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• Blended and Mobile Learning 

      Học tập tổng quát và di động 

• Active Learning 

      Học tập tích cực 

• Work Integrated 

      việc tích hợp 

• Competencies Based 

      Dựa trên năng lực 

• Convergence of Academics and Professional 

      Sự hội tụ của học giả và chuyên nghiệp 

Selected Trends: Ken Steele 

Xu hướng lựa chọn: Ken Steele 





Learning Approaches 

Phương pháp học tập tiếp cận 

 
• Passive                    Thụ động 

– Lecture                 Bài giảng/Bài học 

– Reading                đọc 

– Audio/Visual          Âm thanh / hình ảnh 

– Demonstration       Thuyết minh  

• Active                        Hoạt Động  

– Discussion            Sự thảo luận 

– Practice                 Thực hành  

– Teach Others         Dạy người khác 

 







Experiential Education 

 

 

“challenge and experience followed by reflection 

leading to learning and growth.”  

 

Thách thức và kinh nghiệm tiếp theo phản xạ  

dẫn đến học tập và phát triển. 

 
Association of Experiential Education, CO 



Opportunities for Engagement 









A Teaching-Focused University  
dedicated to students and student success 

 

Một trường đại học Tập trung giảng dạy dành riêng            

cho học sinh và sinh viên thành công 

14 





















Participation 
38 students 
13 projects 
1,364 participants 

 
Resources Conserved 

4,218 kg CO2 
1.34 million litres water 
22.5 acres of natural land 
30 trees 

One Project Change Class 







Experiential 

Lecture 
Bài giảng/Bài học 

 
 



Transformative Education 

Shifts in consciousness, changes in relationships, 

and envisioning alternative approaches and 

possibilities for social justice.  
 

************** 

… a deep, structural shift in the basic premises of 

thought, feelings, and actions. 

O‟Sullivan, 2003  

 

 



Transformative Education 

Sự thay đổi trong nhận thức, thay đổi trong mối 

quan hệ, và hình dung các phương pháp thay thế 

và khả năng cho công bằng xã hội. 

 

************** 

…một, chuyển dịch cơ cấu sâu trong các cơ sở cơ 

bản của tư tưởng, tình cảm, và hành động 

O‟Sullivan, 2003  

 

 



Variables 

• Previous life experience of the learner 

• Their cultural environment and the relative 

diversity that exists within it 

• Preparedness of the individual for the situation 

they will be learning in 

• Support and or coaching and mentoring they 

receive 

• Opportunity for reflection both during and after 

the experience  

 



Vietnam Community Based Tourism 
Training Project 

Dự án Đào tạo du lịch cộng đồng Việt Nam 
 
 
 
 



What we do 

Chúng ta làm gì 

• General tourism knowledge for all members of the community; 

        Kiến thức du lịch chung cho tất cả các thành viên của cộng đồng; 

 

• Community tourism planning for local authorities and community stakeholders; 

        Quy hoạch du lịch cộng đồng cho chính quyền địa phương và các bên liên quan của cộng đồng; 

 

• Entrepreneurship for local youth and women; 

        Doanh nhân cho thanh niên và phụ nữ địa phương; 

 

• Business development, marketing, and network building for small business owners and 

entrepreneurs; 

        Phát triển kinh doanh, tiếp thị, và xây dựng mạng lưới cho các chủ doanh nghiệp nhỏ; 

 

• Environmental stewardship for children, and; 

        Quản lý môi trường cho trẻ em, và; 

 

• Homestay development for the Lao Chai Hmong community. 

      Phát triển nhà trọ cho cộng đồng Hmong làng Lao Chải. 





https://www.youtube.com/watch?v=cgblAIiP1N4 

 

https://www.youtube.com/watch?v=cgblAIiP1N4






Expectations and Preparedness 

“Before I arrived I expected to come to a 

village full of hungry unhappy people, I was 

pleasantly surprised that in fact the people I 

met in Lao Chai were happier than most 

communities in Vancouver!”  

 

 





Expectations and Preparedness 

 

“the people were different than I had 

imagined, far more, well, similar to us than 

I could have guessed!”  

 





Expectations and Preparedness 

 

“due to the amount for research that I had 

done on the hill tribe people surrounding 

Sapa, I had a strong sense of how the 

people were, what they would do in their 

daily practices and how they would act with 

tourists. What I had no idea about is how 

they would act with us volunteers.”  

 





Perspectives on Culture 

 

“The villagers surprised me. The 

words that come to mind are 

beautiful, determined, awe-inspiring, 

hopeful, united. It was a very 

humbling experience.”  

 





Perspectives on Culture 

 

“This trip has only strengthened my 

interest to learn about other cultures. It 

has made me really think about all of 

the little things that build up a culture 

and how any particular culture is like an 

iceberg-with a lot under the surface.”  

 





Perspective on Culture 

 

“I think it‟s important to understand that 

„foreign‟ cultures are dynamic, just like ours. 

I think tourists sometimes project a simplistic 

(sometimes essentialist) understanding of 

other cultures onto them.” 

 





Agent of Change 

I was humbled to see the puzzled look on their 

faces as they realized all the hidden costs 

(toilet paper, cooking oil, gas to go shopping). 

What seriously impacted me was when Mr. 

Chu came up to me, tears in his eyes, and 

thanked me with a two handed shake and 

expressed how I would never know how much 

this would help their livelihood.  

 





Agent of Change? 

“I struggled with my role of „facilitator‟ when it was 

clear that the women/homestay owners often knew 

more about a topic than I did. As we went through 

our lessons we changed from delivery to 

discussions (and it became clear to me that 

sometimes the benefit was for me and my learning 

rather than for the homestay owners).”  

 









Understanding of the Discipline 

“I think that developing tourism in a way that is 

socially, economically and environmentally 

sustainable is more complicated than I 

originally thought. There are so many different 

factors at hand ... a lot of different parties to 

deal with, a lot of different interests ... I now 

see how difficult it is to manage all of this so 

the result is positive and sustainable.”  

 







Understanding of the Discipline 

“A major thought that has emerged is how cultural 

community-based tourism may in fact act as a 

barrier for 'natural' community development. The 

local people are encouraged to keep things as 

they always were so tourists can see an 'authentic' 

or 'traditional' home, we discussed how this could, 

in turn actually restrict the normal progression of 

development in their society.” 





World View and Life Trajectory 

“The connection I felt with the people in Lao Chai 

was unique, and unlike what I had experienced 

before … I feel humbled to have seen this way of 

life. If anything, it has made me stress less. I now 

feel relaxed knowing that life can be so much 

simpler than we grow up to believe, and happiness 

can still be achieved.”  

 





Worldview and Life Trajectory 

“… The children running around having fun 

and helping out with daily life without 

supervision. This, compared to the cotton 

wool like child rearing practices of western 

society was so refreshing to see. It did 

however take some time to get used to.” 





Worldview and Life Trajectory 

“There is absolutely no way I would be where I am 

today (or following the path I am today) had I not 

had the opportunity to participate in CBT Vietnam. 

CBT was one of the most rewarding opportunities 

that I have ever been a part of, and I can sincerely 

say it has shaped a direction for me which I am still 

following today, almost 4 years after the last time I 

worked on the project.” 







 
cbottrill@capilanou.ca 

 
Thank you 

Xin chân thành cảm ơn 
 


