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ABSTRACT 
IHE Delft Institute for Water Education is the largest international graduate 
water education facility in the world and is based in Delft, the Netherlands. 
The Institute confers fully accredited MSc degrees, and PhD degrees in 
collaboration with partner universities. Since 1957, the Institute has provided 
graduate education to more than 15,000 water professionals from over 162 
countries, the vast majority from the developing world. The Institute offers 
a unique combination of applied, scientific and participatory research in water 
engineering combined with natural sciences, social sciences and 
management and governance. The institute has played an instrumental role 
in developing the capacities of water sector organizations in the Global South, 
not least by strengthening the efforts of other universities and research 
centres to increase the knowledge and skills of professionals working in the 
water sector. 

In this presentation, the quality assurance (QA) system of the institute will 
be described with regard to education. Examples of many years of good 
practice and experience in educational activities related to course 
coordination and management, MSc degree programs and PhD programs will 
be highlighted. The presentation will focus on three examples where QA is 
being practiced: (i) Short course on Industrial Resource Management and 
Cleaner Production, (ii) MSc in Environmental Science with specialization in 
Environmental Science and Technology, and (iii) the Advanced Biological 
Waste-to-Energy Technologies (ABWET) PhD program, an Marie 
Skłodowska-Curie Innovative Training Networks - Early Joint Doctorate (ITN-
EJD) offered with partner institutes from Italy, France and Finland.  

The QA system of IHE-Delft consists of the following parts: a vision on 
education and the quality of education, education concept, policies governing 
the QA procedure, the QA framework and the QA calendar and plan-do-
check-act (PDCA) cycles. Concerning the ABWET PhD program, the delivery 
of a joint doctoral degree and quality control is facilitated by the Finnish 
partner, Tampere University of Technology (TUT). Two joint boards have 
been set up for joint monitoring and assessment, i.e. the supervisory board 
and the QA committee. The presentation will facilitate a lot of discussions, 
share the best QA practices, resources and experiences from IHE-Delft and 
its partner institutes. 
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