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ABSTRACT
Quality assurance is an essential component of institutional management and
the scope and design of quality assurance varies depending on jurisdiction,
legislation, evolution, governance, programming content and a variety of
other factors. Strong quality assurance involves transparency and
accountability and effectively tells the story of how well an institution is run
and to what extent it delivers on its promise to provide a quality education.
One challenge is that traditional methods of quality assurance are aligned
with traditional university practices of research and credential completion
however there are various disruptive elements occurring in the sectors and
society we serve and this may change the type of education that we need to
provide. Quality assurance may require different measures and approaches
in certain sectors to assess teaching excellence, student success and
institutional effectiveness. This presentation explores the various disruptive
elements at play and how traditional quality assurance measures that
evaluate and rank performance may benefit from additional and alternative
approaches that align with evolution in the sectors we serve.

