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Proposing standards for managing internal quality 
assurance activities in Vietnamese universities

ABSTRACT
Internal quality assurance (IQA) consists of two main components: 
building a quality assurance system and effective implementation 
of quality assurance activities. Universities rely on their own 
strengths to establish a system to manage core activities related to 
quality and to ensure that quality is continuously improved. There 
are many methods to operate an IQA system of a university and 
its activities, which normally base on standards and regulations 
established by educational organizations. Standardization is one 
of the common trends of education reform in the global integration 
process. Vietnam is undergoing a radical and comprehensive 
change in the education system, therefore standardizing the 
activities and quality of educational institutions can be considered 
as crucial and necessary. Based on document and research 
analyses together with practical experiences, the authors suggest 
the standards for managing internal quality assurance activities 
in the Vietnamese universities. These standards reflect core 
requirements and activities required by Vietnamese government 
and also by several international quality assurance organizations.
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