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Abstract

Communication is an important aspect of our lives. It is hard to imagine a life where there is absolutely no communication.  According to Hypes and Weaver (1992), “Communication is any process in which people share information, ideas, and feelings that involve not only the spoken and written words but also body language, personal mannerisms and style, the surrounding and the things that add meaning to a message”. However, in an interaction, we have to look at various internal and external factors such as the relative status of participants, social distance and power relations between parties, etc. so that our interpretation is not evaluated rudely, and inconsiderately.Therefore, communicating effectively requires not only our knowledge of the language (grammar, vocabulary, etc) but also our skills of maintaining a conversation politely. It is common for an Engish teacher to worry about some challenges and errors of English learners when dealing with politeness strategies in maintaining English conversations, which makes them unable to attain their communicative purposes. This paper puts forward the issue of politeness strategies for maintaining English and Vietnamese conversations and infer the similarities and differences between English speaking people and the Vietnamese in ways of using typical politeness strategies for maintaining their conversations. 
1. Introduction
In communication, there must be a conversation that is used for expressing what people want and making interaction among two persons or more. However, communication is  not only a talk with someone but it also implies many other matters such as How do you speak?, How do you understand your partners?, How do both parties understand clearly the exchanged information? What do you do to achieve communicative purposes?, etc. Therefore, to become an excellent conversationalist, besides inborn talent, we should be able to understand and use politeness strategies that will help us know how to maintain a conversation. Moreover, for a successful conversation, the partner must achieve a workable balance of contributions, that is to say, s/he should be not only an active speaker but also an active listener. A conversation will go nowhere if it is just one-sided. The study focuses on politeness strategies in maintaining English and Vietnamese conversations in which mentions mainly two aspects: active speaking and active listening. From the findings, the researchers hope to provide the learners with essential knowledge to improve their communicative competence in general and to better their conversational outcome in particular.
2. Conversation Maintenance

According to Geddes et al. [6] “To encourage conversation, it is important to be a good listener as well as a good speaker. When we are listening, we can show our interest non- verbally by nodding our heads, raising our eyebrows, laughing and so on. We can show our interest verbally such as making a comment, asking a short question, repeating a key word or phrase and so on”. Pyros [13], in another article “How to hold a conversation” stated that when a person is conversing with another, it is important to follow certain rules of conversation, and to know when to speak and when to listen. This not only prolongs the talk to achieve communicative purposes but also makes a good relationship between both parties. Following are functions of conversation maintenance:
a) When carrying on a conversation with someone from a different culture, especially with a person you meet the first time, conversational maintenance enables us to make friends, share feelings and interests, give and get information, etc. 

b) “Start and maintain a conversation takes a little skill and a lot of practice” [16]. Once you have “the gift of gab”, you will be able to make the other person feel comfortable enough to divulge their inner thoughts and opinions.
c) Knowing how to maintain the conversation makes it not sound boring and keeps others involved in the exchange.. 

d) Both participants want to keep the conversation flowing will make a highly interesting and enthusiastical atmosphere.
3.  Politeness strategies for maintaining a conversation
1) Politeness strategies for active speaking
a) Bald on- record
“Bald on- record” strategy can be used whenever a speaker (S) wants to do the FTA (Face Threatening Act) with maximum efficiency more than s/he wants to satisfy the hearer (H)’s face or in the case of metaphorical urgency for emphasis. Some typical attention- getters expressions below serve this goal:
	English
	Vietnamese

	- Listen! I’ve got an idea

- Hear me out!

- Look, the point is this …

- Hey!

- Hey! You!

- Oy!

- Oy! You, there!

- Listen!/ Be attentive!

- Give me your ears!

- I’ll tell you what!

- Guess what!

- Good/ Bad news!

- Just a miniute!/ Wait a second!

- Have you heard?, etc.
	- Nghe nè! Tôi có ý này.

- Nghe tôi nè!

- Coi nè, vấn đề ở đây là...

- Ê!

- (À) Này!

- Nè!

- Kìa!

- Nghe đây/ này/ nhé/ nào!

- Chú ý đây/ này/ nhé/ nào!

- Tôi nói cho mà nghe!

- Đoán xem!

- Có tin vui/không hay đây!

- Đợi lát/ Chờ chút!

- Có nghe gì không?, ...


Additionally, the first name or title are used if there is power difference between S and H, and S’s power is greater than H’s, for example:
	English
	Vietnamese

	- Roger!
- Boss!, etc.
	- Nguyệt nè!

- thư ký Hạnh này!, …


b) Positive Politeness Strategies
· Notice/ Attend to H (his wants, interests, needs )

Noticing and attending to H gets involved in taking notice of aspects of H’s conditions (noticeable changes, remarkable possessions, his goods or bad news, his wishes or pursuits, etc). The two following English and Vietnamese conversations serve this purpose:

 Ken: Hello!
Rob: Hello, Ken...Hello, Barbara. Come in. Shall I take your coats?
Ken: Oh, thank you very much. What a lovely house!
Rob: I’m glad you like it. Dinner’s nearly ready. 
[7, p.123]


Wife      : Anh làm em giật mình hà!

Husband:  Em uống đi cho nóng.

Wife   : Cảm ơn anh!Ngửi thấy mùi sữa em mới sực nhớ là mình đang đói. Anh đúng là người chồng lý tưởng. Em rất là may mắn nên mới lấy được anh đó.

Husband: Em vẫn viết về vụ tổng công ty SJK à?

Wife      : Nhưng khó viết quá!... 


[12]


· Use In- group Identity Marker
In conversational maintenance, S often uses in- group identity markers in order to claim the common ground with H, create the mutual understanding and solidarity, help establish and maintain concord between interactants. They consist of generic names and terms of address such as: 
	English
	Vietnamese

	-  mate, buddy, pal

- honey, sweetheart, darling
- dear

- babe

- son

- Mom

- brother

- sister, etc.
	- bạn của tôi!

- em yêu!, anh yêu!
- người yêu dấu!
- bé cưng!
- con trai!

- Mẹ của con!

- anh trai ơi!

- chị gái ơi!,  …


· Seek Agreement

By this strategy, S needs to find out topics that both interculors are interested in talking about before jumping into the deeper conversation. Particularly, this works a lot when interacting to a stranger. Safe topics are weather, health, music, sports, etc. Here are the typical examples in English and Vietnamese conversation:
Sally  : I think a drought has set in.  It hasn't rained a drop for  months.
Ethan: I think so, too, but didn't it rain last month?

Sally : It did rain last month, but the rainfall was only half the monthly average

Ethan: Oh.  That bad?! 

Sally: That's right.  It's really bad.  I'm really concerned though not panicked yet.






 [5]
Bình Minh: Khánh có hay uống sữa tươi không?

Lê Khánh : Có chứ!

Bình Minh: Một ly sữa tươi cung cấp 30% canxi và 23% photpho hàng ngày đó, lại còn đẹp da nữa.

Lê Khánh: Ừm.
Bình Minh: Và nếu như đi làm bận rộn quá chưa kịp ăn sáng thì uống một ly sữa tươi thôi cũng rất là tốt.



[ 9]
· Presuppose/ Raise/ Assert common ground
  
In this strategy, S needs to stress the common ground s/he shares with H, i.e. common concerns, common attitudes towards interesting events. To prevent a sudden closure in communication, S often uses small talk, syntactic questions, or cajolers. As can be found in the expression “You know” which Bob used in the  following English dialogue: 
Teresa: Mmm. This is yummy coffee, Bob. How’s yours?
Bob   : It’s excellent. You know, Teresa, I just read an article about coffee last night. It was in that journal that Professor Clark recommended to us.
Teresa: Which one was that? Oh, I think I know….
[15, p.158]
The presence of cajoler “Em thấy đấy” in the following Vietnamese example serves the same purpose.

A: Thế sao anh không ở lại đây với ba má cho vui?
B: Em thấy đấy! Nhà cửa bây giờ đã trở nên chật chội và anh cũng không muốn làm phiền ba má nhiều nữa. Rồi đây, chúng mình có con cái, lấy đâu  chỗ cho con nó chơi?   



[14]


· Assert or Presuppose S’s Knowledge of and concern for H’s wants

Asserting or presupposing S’s knowledge of and concerning for H’s wants are expressed by some sympathetic expressions and expressions to check H’s understanding and ask for his/her opinions relating to the mentioning topic such as:
	English
	Vietnamese

	-  I know you won’t mind

- I understand what you want to say, etc.
	- Tôi biết anh sẽ không phiền

- Tôi hiểu anh sắp nói điều gì,
 …


	English
	Vietnamese

	- Is there anything else you need to know?
- Well…How about you?
- Do you think…?

- What’s you view on…?, etc.
	- Anh có điều gì thắc mắc hay không?
- Anh/Chị thì sao?
- Anh/Chị có nghĩ…?
- Anh/Chị có quan điểm gì về…?,  …


c) Negative Politeness Strategies
· Minimize the Imposition

In English conversations, say something without coercing on H can be achieved by such mitigating expressions as:
	English
	Vietnamese

	-  just, only

- a tiny little bit, a sip, a taste, a drop, a smidgen, a little, a bit,  etc.
	- chỉ

- tẹo, một chút, xin bổ sung thêm một chút/nữa, …


· Apologize

By apologizing for keeping the conversation longer, S can indicate his/her reluctance to impinge on H’s negative face and thus partially redress that impingement. Four typical ways of showing the regret and reluctance to prolong the talk are: 
* Indicating impingement:
	English
	Vietnamese

	- I’m sure you must be very busy, but...
- I know you are busy, but...
- I know this is a bore,but...

- I know it’s a bit late, but...

- I’d like to ask you a big favour...
- I won’t keep you long, but..
	- Tôi biết anh/chị đang rất bận, nhưng…

- Tôi biết sẽ quấy rầy anh/chị, nhưng…

- Tôi biết giờ cũng hơi muộn, nhưng…

- Tôi muốn anh/chị  giúp đỡ…

- Tôi không làm mất thì giờ của anh/chị nhiều đâu, nhưng…



* Indicating reluctance:
	English
	Vietnamese

	- I normally wouldn’t ask you this, but...
- Look, I’ve probably come to the wrong person, but...
- I don’t want to  bother
                            interrupt

you, but...
- I hate to   intrude   
but...   

                  impose

- I hesitate to trouble you, but...
- You’ve never bothered me, I… 
- I hope you don’t mind me saying this, but …
	- Bình thường Tôi sẽ không hỏi điều này đâu, nhưng…

- Xem này, Tôi có thể đến nhầm người, nhưng…

- Điều tôi muốn nhờ anh, làm phiền anh rất nhiều, nhưng...

- Tôi không thích áp đặt cho ai nhưng…

- Tôi cứ chần chừ không muốn phiền đến anh/chị, nhưng…

- Tôi mong anh/chị đừng phiền lòng khi Tôi nói điều này, nhưng…


* Giving overwhelming reasons:
	English
	Vietnamese

	- I can think of nobody else who could …

-  I simply can’t imagine  to…

-  I’m absolutely lost…

-  I can’t understand a word of this language, do you know…

-  Can you possibly help me with this,

because I can’t imagine it.

because there’s no one I could  ask.
        
	- Tôi nghĩ không còn ai có thể…

- Tôi không thể tưởng tượng nổi…

- Tôi hoàn toàn không tìm ra…

- Tôi không hiểu  một từ trong tiếng này có nghĩa là gì, anh/chị có biết

- Anh/Chị giúp tôi điều này được không vì chẳng có ai khác ngoài anh/chị Tôi có thể hỏi được cả.


* Begging forgiveness:



	English
	Vietnamese

	-  I’m sorry to bother you…

I hope you’ll

 Please                 forgive me If…
 Would you

-  I beg your indulgence…

- Excuse me, but…
	- Xin lỗi đã làm phiền…

- Anh/Chị có thể bỏ qua nếu…

- Tôi mong anh/chị khoan dung
- Xin lỗi, nhưng...


· Off record
By using “off record” strategy, S does not threaten H’s face directly. Besides, the utterances off record cause conversational implicatures that make the addressee have to interpret what is implied behind the utterances. H also has the right to decide whether to do the act or not and S avoids responsibility for the potentially face damage interpretation. The typical strategy off record is “Give hints”.  
“Give hints”  is very popular in  English and Vietnamese situations:

A: Oh, my gosh, I’m gonna go crazy if I stay in this dorm any longer.


B: Yeah, I’m starting to get cabin fever. We need to get out of here.


A: How about going to the library?


B: Well, we can study there…



[5]

Hoa  : Em cũng có một chậu y thế này.


Quân: Em cũng thích hoa sen đá à? Chúng mình đúng là một đôi nhỉ!







[4, p. 78]
2) Politeness strategies for active listening

a) Bald on- record

This strategy is most often utilized by speakers who closely know their audience. Otherwise, there is a direct possibility that the audience may be shocked or embarrassed. 
In English, the way of holding the conversation by using the language directly is abundant and widespread:

Linda       : But these days you’d probably use a Braille- writing machine, which is a lot easier!


Chairman: And, tell us,Linda. Is Braille used in other ways? Other than for reading text?





[8, p. 166] 

To emphasize this point, here are  further examples in Vietnamese:


A: Anh nói gì? Nói lại em nghe coi!

B: Anh nói...cái điều...mà anh vừa nói!


A: Hứ! bắt chước. Em nói cho anh biết: em nghỉ chơi có lý do nghiêm chỉnh. Anh tò mò muốn biết phải không, nói đại đi.


B: Ừ, vì... vì anh là anh mày, phải có nhiệm vụ để ý đến tâm tư , tình cảm của em út, để còn hòa giải, còn...giáo dục mày chứ!
 [4. p.37]    
b) Positive Politeness Strategies

· Give Sympathy to H
 As listeners, we can show our sympathy with S by providing positive feedback to what S has just said. This can be found in some useful expressions such as: 
	English
	Vietnamese

	- I understand what you are saying, I can see your point

- I really appreciate your giving so much thought to this matter

- I regconize your concern

- I know it’s difficult

- I  see/know what you mean

- I can understand why you think so

- You have a right to your opinion
	- Tôi hiểu ý anh/chị

- Tôi thật sự đánh giá cao việc anh/chị bỏ nhiều công sức cho vấn đề này.

- Tôi hiểu sự quan tâm của anh/chị 

- Tôi biết là khó lắm

- Tôi hiểu ý anh/chị nói

- Tôi biết tại sao anh/chị lại nghĩ như thế
- Anh có quyền đưa ra chính kiến chứ


· Avoid Disagreement
This strategy is used on purpose of pretending to agree or hiding disagreement. Hedging opinions is one way of giving one’s opinion so as not to be seen disagreement. There are some hedging expressions:
	English
	Vietnamese

	-  sort of, kind of

-  like

- in a way

- perhaps;  maybe;  possibly, etc.
	- đại loại là

- giống như là

- theo cách là

- có lẽ, có thể, …


c) Negative Politeness Strategies
· Being Conventionally Indirect
 In listening, H sometimes has troubles catching or thoroughly understand S’s words, therefore to avoid  misunderstanding in a conversation, s/he can make indirect sentences by stating or questioning a felicity condition for explanation requests. You can use some expressions like:
	English
	Vietnamese

	-  Can/ Could you…?
-  Would you please …?, etc.
	- Anh/ Chị có thể…?
- Anh/ Chị làm ơn…?, …


· Hedge
         In conversational maintenance, “hedge” is used when H needs a clarification from S without coercing him/her. “Hedging Expressions”  is  one of the most important linguistics means in this strategy such as:
	English
	Vietnamese

	-  I wonder if…
- I wasn’t sure if…, etc.
	- Tôi tự nhủ
- Tôi không chắc liệu…

- Biết là làm anh không vui, nhưng...

- Cực chẳng đã tôi mới phải nói…


· Give Deference
In giving deference, S not only expresses his/her respect and humble attitude but also satisfies H’s wants to be treated as superior. Honorifics are considered as the most common form, for example: 
	English
	Vietnamese

	-  Sir

- Madam

- Mr…

- Dr…

- Mrs…, etc.
	- Thưa Qúy Ông
- Thưa Qúy Bà/Qúy Cô

- Thưa Ông

- Thưa Ngài

- Thưa Bà/ Phu nhân,  …


Giving deference in conversational maintenance is also expressed through the way S chooses words/ phrases that show respect toward H although s/he is not really satisfied with H’s ideas, for example: 
	English
	Vietnamese

	-  I respect your opinion, but...
- I know that, but…, etc.
	- Tôi tôn trọng ý kiến của anh, nhưng…
- Chúng tôi biết thưa ông, nhưng…


d) Off record

This strategy uses indirect language and removes S from the potential to be imposing. Therefore, S can avoid conflicts by leaving the interpretation to H. In listening, understatement is a common way to give feedback off record.  It is achieved by employing some particles such as:
	English
	Vietnamese

	- pretty, rather

- all right

- a little, a bit, a little bit 
- not very/too,  etc
	- khá
- có vẻ

- hơi, một chút, một ít

- không…lắm,  …


4. Conclusion

To reach a smooth and successful conversation, S has to know how to keep it longer. This requires the appropriate combination of several politeness strategies which may vary considerably due to the different social and cultural fators. The study is carried out to present some politeness strategies for maintaining English and Vietnamese conversations which are concerned with active speaking and active listening. This paper is also expected to help English learners to overcome some problems in maintaining conversations, be more confident in choosing suitable politeness strategies to prolong the talk and raise their social awareness in learning English.
REFERENCES
[1] Brown, P and Levinson, S. (1987), Politeness - Some Universal in Language,   
Cambridge University Press.

[2] Clark, H. (1998), Structure of Conversation, Standford University Press.

[3] Cutting, J., (2002), Pragmatics and Discourses, Routledge.
[4] Dương Thụy (2009), Truyện Ngắn Tuyển Chọn, Nhà Xuất Bản Kim Đồng.
[5] English Daily Conversation, http://www.englishdaily626.com
[6] Geddes, M., Sturtridge, G. and Been, S. (1991), Advanced Conversation, Mcmillan 
Publisher Ltd.
[7] Hartley, B, and Viney, P. (2004), Streamline English, Nhà Xuất Bản  Thành Phố Hồ     Chí Minh.
[8] Harrison, M. and Whitehead, R. (2006), IELTS Practice Tests, Christopher Wenger.
[9] Mẹo Uống Sữa Tươi Hiệu Qủa,  http://www.sucsongmoi.net
[10] Nguyễn Đức Dân (1998), Ngữ Dụng Học- Tập 1, Nhà Xuất Bản Giáo Dục.
[11]  Nguyễn Thiện Giáp (2004), Dụng Học Việt Ngữ, Nhà Xuất Bản Đại Học Quốc Gia 
Hà Nội.
[12]  Phi Tiến Sơn (2006), Nghề Báo, Đông Đô Film.
[13] Pyros, P. (2000), How to hold a conversation, http://www.ehow.com.
[14] Trinh Ngoc Xuan Thao (2009), Verbal Techniques for Maintaining a Conversation in English and Vietnamese, M.A Thesis, University of Danang.
[15] Tucker, J. and Bemmel, E.V. (2004),  IELTS to Success, Nhà Xuất Bản  Trẻ.
[16] Wardhaugh, R. (1985), How Conversation Works, Basil Blackwell Publisher.
.


PAGE  

