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Abstract 
Students’ presentation is a widely used activity in content learning courses like 
Intercultural Communication and Language, Culture and Society as a means to 
facilitate students’ contribution to the course. The success of students’ 
presentation largely depends on their public speaking ability, which not many 
students possess. This action research is an attempt to improve the quality of 
students’ presentation to enhance students’ engagement. We introduced multiple 
formats of presentation for students to choose including: live presentation, live 
role-play, recorded role-play and analysis, recorded presentation, poster, teacher-
student role swap and students’ initiated formats. The study employed critical 
participatory action research with interpretative modes via the instruments of 
observation, survey questionnaires and semi-structured/ open interviews. The 
findings indicated higher level of engagement from both presenters and audience. 
Presenters tended to choose the presentation format which fit their strengths 
including the traditional ones. Audiences were more engaged by being introduced 
to various presentation formats and richer content. By empowering students and 
giving them more choices, we have promoted their autonomy, creativity, diversity 
of competences and engagement in learning. Implications for facilitating students’ 
engagement through their presentation will be drawn together with improvement 
for the next cycle of the action research. 



Rationale 
The action research is an attempt to improve our 
lessons of Intercultural communication and 
Language, Culture and Society when we received 
comments and complaints from the students about 
their peers and their own presentations’ 
dissatisfaction. The complaints and suggestions 
include the demand of giving them more choices of 
presentation formats and contents, the desire of 
empowering them creativity and the need of 
rescheduling the interwoven theme-based lectures 
and students’ presentations.  



Aim of Research 
Therefore, facilitating the learners’ autonomy and 
creativity through offering them opportunities to 
promote students’ diversity of competences raises 
a question: 

 Does catering for learners’ a variety of choices at 
their most creativity and freedom improve the quality 
of students’ presentation in Intercultural 
communication and Language, Culture and Society 
lessons in Vietnam National University? 



Research method 
The study employs critical participatory action 
research (S. Kemmis and R. Nixon – 2014:12) with 
interpretative modes via the instruments of 
survey questionnaires and semi-structured/ open 
interviews. 



The action research stages following H. Altrichter, P. Posch 
and B. Somekh’s diagram (2005: 6) 



 
 

A. Finding a starting point 
+ Students are fed up with conventional and 
tedious presentations by their peers. 
+ Teachers change their teaching methods and 
apply ways to improve the situation. 
 

 B. Clarifying the situation 
The teachers will 
+ introduce multiple formats of presentation to 
students to facilitate students’ contribution and 
engagements in the lessons. 
+ encourage and support students’ creativity and 
autonomy: students are free to create their own 
ways to present and each member can make 
his/her own best skill(s) to contribute to the 
group presentation 
Collecting data 
+ Students’ evaluations on their peers’ work 
based on their activities, role-play, creativity, 
innovation, interaction … via survey 
questionnaires/ semi-structured and open 
interviews after the course. 
+ teacher’s observation.  
Analysing the data 
Teachers will process the data to see the 
effectiveness of implementing new strategies. 
 

 C. Developing action strategies and putting 
them into practice 
+ Teachers consider how this strategy improve 
students’ presentations. 
+ Teachers develop strategies to facilitate 
students’ autonomy and creativity in their  
presentations.  
 

  
D. Analysis and theory generation  
+ Formulating a theoretical foundation for 
strategies to improve students’ presentations 
and sharing teachers’ experiences. 
 
 

 

A. Finding a starting point 

B. Clarifying the situation  

C. Developing action strategies 
and putting them into practice 

D. Analysis and theory generation 



Process 
Multiple presentation formats were introduced to 
students: 
+ live presentation,  
+ live role-play 
+ recorded role-play and analysis,  
+ recorded presentation 
+ poster 
+ teacher-student role swap  
+ students’ initiated formats. 



Survey questionnaire 
1. What activity/ activities you find  interesting in your classmates' presentation? 
2. Why do you choose this  activity interesting? 
What do you dislike about this activity? 
3. Why don't you choose the rest?  
Please specify the strong and weak points of these activities. 
4. What do you think if I ask you to exchange your role to mine and give a short 
lecture in 30 minutes on a topic of the course instead of giving a presentation? 
5. What do you think if instead of asking you to make slides to present, I ask you 
to design a poster and you will explain to your classmates to understand it? 
6. What do you think if I ask you to make a web page or a blog to call for an 
opinion poll/ to investigate a social/ cultural phenomenon and then you 
summarize and report about it instead of finding knowledge from materials for 
your presentation? 
 

 



Results and Discussion 
+ The findings indicated higher level of engagement 
from both presenters and audience. These activities 
enhance students’ autonomy, creativity, flexibility, 
soft-skills and make the presentations more 
attractive, easy to understand. 
+ Presenters tended to choose the presentation 
format which fit their strengths, e.g. group-
leadership, soft skills, script-writing skills, language 
proficiency, computing skills etc.  
+Audiences were more engaged by being introduced 
to various presentation formats and richer content. 
 



Results and Discussion 
However, each format of presentation has 
brought about some drawbacks: 
+ time-consuming preparation. 
+ students’ contribution to groupwork not fairly 
assessed. 
+ audience’s difficulty in following up all of the 
activities during the long presentations. 
 



Conclusions 
+ By empowering students and giving them more 
choices, we have promoted their autonomy, 
creativity, diversity of competences and 
engagement in learning.  
+ Implications for facilitating students’ 
engagement through their presentation will be 
drawn together with improvement for the next 
cycle of the action research.  



Appendix 1- ICC GROUP PRESENTATION PROJECTS  
Report the results of your project to the class in a group presentation: 
TOPIC 1: Design and conduct a small-scale survey on a particular culture’s common beliefs, values and 
social norms. Remember to distinguish the differences between beliefs and values and between values 
and norms.  
Suggestion: The informants in your survey may be: People in your community (your neighbours, 
classmates, students at your university …); People at your same age/ course/ sex …; Your friends in a 
different region/ country …  
TOPIC 2: Investigate some biased beliefs that might lead to distorted images of (a group of) peoples/ 
nations/ cultures and their impacts. These biased beliefs might cause/ be caused of ethnocentrism/ 
stereotypes/ prejudice/ overgeneralization and discrimination.  
Suggestion: You can tell the stories of your own or collect from (e)- newspapers/ television/Facebook … 
provided that the sources of those should be noted.  
TOPIC 3:  Investigate the linguistic/communicative and cultural transfer phenomena in Vietnam 
Suggested subjects for your investigation: Teachers of English or English-major students within our 
university;  Television commercials; Newspapers and magazines; Online social network …   
TOPIC 4:  Analyse a taxonomy of cultural pattern and communication and provide examples. Give your 
critical opinions. You can select a particular cultural dimension/ pattern to analyse.  
TOPIC 5: Discuss the roles of nonverbal communication in intercultural communication. Examples? Why 
effective intercultural communicators need to understand the cultural differences ? What suggestions do 
you recommend to boost the adaptation in the intercultural contexts? 
 
 
 
 
 



 
 

Appendix 2 - Language, Culture and Society  Group Presentation Project  

 Design and carry out ONE of the following Language, Culture and Society projects. Report the results of 
your project to the class in a group presentation 
 TOPIC 1: Design and conduct a small scale opinion survey on Attitudes to Accents and Dialects in Vietnam 
or Attitudes to VTV news readers’ accents 
The informants may be people around you. It’s best to choose informants of varying age, gender, 
occupation, and background. Investigate their attitudes to different accents and dialects in Vietnam. Are 
there any prejudices against a particular accent or dialect? What are the implications of this project? 
 TOPIC 2: Investigate the Gender- and Age-related differences in the use of politeness terms in 
Vietnamese/ English (or any language you know well) emails/letters/conversations. 
This project could be conducted as secondary research. The sources of information may come from 
books, newspapers, margazines, articles … Study the politeness terms used by people of different 
genders, by the old/ senior, the middle-aged and the teenagers. Compare these terms. Are there any 
differences in the aspects of vocabulary and grammar? Do people use rhetorical methods to show 
politeness?  
 TOPIC 3: Design and conduct a small-scale survey and investigate the impacts of media and social 
networks on a particular group in terms of language use and attitudes. 
The informants in your survey could be: People in your neighbourhood; People at your university; Your 
friends …  
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