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Successful online teaching & learning involves:
- Learning activities suitable for online 

teaching & learning
- A diverse array of tools, resources & study 

materials.
- Proficient computer knowledge & proper 

handling of teaching-learning tools
- Clarity of expression
- Patience, empathy

Challenges to successful online teaching & learning:  
- Pedagogical framework for online teaching & learning 
- Teachers’ level of technological competence & 

mastery of online teaching tools
- Lack of interaction & difficulities in classroom 

management 
- Technological problems
(Konig et al., 2020; Mishra et al., 2020; Lederman, 2020Sokal et al. 2020) 



Implementation of online teaching & learning in Vietnam 

Disruptions in education: 1.5 million teachers & 24 million students (MOET, 2020)

240 HEIs -Online learning implementation: 
- Those with LMS

- Fully developed group

- Developing group

- Beginner group

- Those without an LMS
(Nguyen & Pham, 2020)



Research Questions & Methodology

• What are EFL teachers’ perceptions of online teaching-learning during COVID-19 
pandemic as reflected and shared on their Facebook pages? 

• What are the major factors that contribute to teachers’ stress and burnout 
during online teaching? 

- 98 participants (82% female; 78% under the age of 40; 71% fewer than 10 years 
teaching exp); 

- 96 Facebook posts (20-250 words; 82% in Vietnamese)



Findings
- Majority of posts have a negative 

perceptions of online teaching and 
learning (82/96 posts); 

- Main factors leading to stress: 
- Lack of classroom dynamics & limited 

interaction (22%)
- Heavy workloads (17%)
- Negative effects on teachers’ physical 

& mental health (11%)

- Positive posts focus on: 
- The exploration of the varied 

strategies for online teaching 



Lack of classroom dynamics 
“it feels like I am talking to myself and to the computer. I want to see them 
[students] nodding and smiling when they understand a point or two. I miss the 
classroom vibe, the settings, the way we dress when we meet one another in 
person – a sense of “pure alienation” [when teaching online]”. 

“online learning is dispiriting and demotivating; my students deserve a “proper 
classroom experience” with diverse interaction. […] I cannot constantly ask my 
students to work in pairs or groups, discuss questions or compare answers as I 
do in face-to-face classes”. (English) 



Technical difficulties 

“there are chat pop-ups from my students, asking to leave class early, reporting 
their technical problems, or asking me to speak louder, which keeps me switching 
my attention on something else, rather than totally focusing on the lecture”. 
(Translated from Vietnamese) 



Heavy workload 
“at the initial stage of the epidemic, I kept reassuring my students that online classes are only 
temporary, partly because online learning was not formalized at my university at that time, and we 
thought that the pandemic would be over soon. It clearly took a lot of work and time to adjust my 
PowerPoint slides so students could follow, upload more teaching materials, contact students 
through various platforms: Facebook or Zalo group chats, Google Classroom, Google Drive, emails, 
and try out different e-learning and teaching methods, as well as technologies to keep students 
engaged.” (Translated from Vietnamese) 

“in my department, we had to stay into 2 a.m. for several teachers’ meetings on Zoom to discuss 
possible techniques for conducting online tests. We had all the sophomore students in the 
department to join the pilot test. It took a lot of work to adjust test design to suit the online format 
and a lot of time to try out different technologies. I did find the transition stressful.” (Translated
from Vietnamese) 



Positive signals
"Whenever a whiteboard  is required in an online class, a number of items/ 
platforms can be utilized. This certainly is the most interesting and thought-
provoking dimension of online teaching. Teaching that actively employs computers 
in innovative and fruitful ways makes us engrossed in the lessons. Furthermore, 
there seems to be a discernible influence on how we teach and study later." 
(English) 

"Students in Vietnam do not realize the benefits they are enjoying. Online courses 
in other countries rarely require the teachers to be online with students in all 
lessons. Students are required to watch recorded videos and participate in forum 
discussions instead. I have studied in some courses like that, and I felt so bored. 
So the current form of online courses we are providing with Zoom conversation and 
meaningful exercises is one of the highest level of online education available." 
(Translated from Vietnamese) 



Discussion

- Positive, lifelong learning attitudes & growth mindset  

- Constant support & Community of Practice 

- Teachers’ wellbeing & individual resilience

- eLearning pedagogy that emphasizes learners’ autonomy

- Future of online education as part of everyday learning experience 
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