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Nor Saidatul Zamzam Amin is the Senior Principal Assistant 
Director of the International Benchmarking Sector, Educational 
Planning and Research Division (EPRD), Ministry of Education 
Malaysia. She has experience in educational policy and 
development planning, research and evaluation, as well as 
international benchmarking.

EXPERIENCES
Saidatul started her career as a secondary school teacher 
before joining the MOE Malaysia. Prior to her present 
designation in EPRD, Saidatul served mostly in educational 
development planning at macro level, responsible for long-term 
education plan (eg. the 5-year Malaysia Plan). She has vast 
experience in strategic planning related to the physical school 
facilities, support facilities and other needs for students in 
urban, rural and remote areas towards achieving students’ 
outcome. Saidatul was also involved in educational policy and 
research, responsible for conducting educational research to 
inform policy makers and planners. Currently, she manages 
and facilitates the participation of Malaysia in international 
benchmarking programs.

EDUCATION
Saidatul obtained her PhD in Educational Planning from 
Murdoch University, Australia, and Masters of Science (HRD) 
from Universiti Malaysia Sarawak, Malaysia. She received her B. 
Ed TESL (Hons) from the National University Malaysia.
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